
Concealed Damage Claim Form

Please use this letter to request credit, due to concealed damage to the following 
Rheem or Ruud water heaters.  This form along with the rating label(s)

        Heaters ordered on invoices more than three months old will not be 
authorized for credit.

Full Credit Less 25%

Account Information

Model Number

101 Bell Road
Montgomery, AL  36117

Mail To:

Transactions Department

For Claims Contact Information

please refer to Rheem Claims Contact Information file

Fax #  334-260-1465

Serial Number 

(if requesting full credit) should be submitted to the Transactions Department for credit. 

Rheem Sales Company, Inc.

I certify that the product(s) listed above has been disabled and the
parts have been removed and disposed, if full credit is requested.

Rheem DSM or Representative

 Territory

Date

x   

Note:  This form is to be used for residential water heaters up to 50 gallon 
capacity.  Please call Customer Call Center 800-621-5622 for residential 
heaters with capacities greater than 50 gallons.


